
 

 

 

Thank you for choosing Holywell Healthcare 

We want to make sure that your visit to the clinic goes a smoothly as possible, so we have put together this 

welcome pack to answer any questions you may have and let you know what to expect on your first visit.  

How to find the clinic  

The clinic is located near the centre of Chesterfield and very close to the railway station.  

Arriving by car - Please use postcode S41 7SL in your SatNav or smartphone, this will bring you to the 

entrance of our free carpark on Basil Close. After tuning onto Basil Close, please drive to the top right hand 

carpark which we share with Carrick Vets.  The barrier at the entrance will open automatically when you 

approach it. We are located on the right side of the carpark.  Don’t forget to ask for the car park exit code 

when you leave the clinic (this changes regularly, so please remember to ask at each visit) 

Arriving on foot – The pedestrian entrance is located on Holywell Street.  The entrance gate is to the left of 

the United Rentals building (and has signposts for both Holywell Healthcare and Carrick Vets). Walk 

through the black gates and turn left after Carrick Vets.  

Visit www.holywellhealth.co.uk/contact  

Call 01246 273848 

Email enquiries@holywellhealth.co.uk 

What should I bring? 

All new patients are asked to complete some forms on arrival. We ask about your contact details, medical 

history, any current health conditions and about any medications you are taking, so it may be useful to 

bring a list with you. The reason we ask for this information is to ensure any treatment given will not 

adversely affect your ongoing care.   

We also ask about how we can use your data in line with new Data Protection legislation. 

Please remember to bring your glasses if you need them for reading/writing. 

What should I expect on my first visit? 

You will be greeted at reception by one of the team and asked to complete the new patient forms.  The 

clinician will then collect you from reception and take you to a treatment room. The clinician will take a 

history of your problem and talk through treatment options. Once a course of treatment is agreed upon 

then the clinician will begin treatment.  
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What should I wear? 

Podiatry/ Chiropody – The clinician will need to look at your feet and ankles so we would suggest wearing 

footwear that you can easily remove and put back on.  

Running Assessments – Please bring running gear. 

Sports Massage/Soft Tissue Therapy – Wear anything you feel comfortable in (although shorts are 

preferable if possible). You will be provided with a gown and given privacy to change if you need to remove 

any items of clothing.  

Studio Pilates - Preferably wear clothing that allows the instructor to see your body movements (not too 

loose/baggy) and allows you to move freely.  

How do I pay for my treatment? 

We accept most major credit cards and cash payments.  

Is the service covered by private health insurance? 

Podiatry/Chiropody – Some treatments are covered by many health insurance providers’. Please check with 

them before your appointment as you may need an authorisation code. 

Sports Massage/Soft Tissue Therapy –Please check with your health insurance provider. 

Studio Pilates - Please check with your health insurance provider. 

Can I bring someone to the appointment for support? 

You are very welcome to bring someone along for support. Please note that some of the treatment rooms 

are only big enough to allow 1 extra person besides yourself and the clinician.  

Important - You will need someone to drive you home if your treatment requires a local anaesthetic, for 

example toe nail surgery or verruca needling.   

Do you charge for missed/late appointments?  

We try our best to be flexible and are happy to cancel or re-arrange appointments with 24 hour’s notice. 

You will be charged for a missed appointment if you do not contact us within this timeframe.  If you are late 

for an appointment but still wish to proceed, then you will only be seen for the remaining time and charged 

the full amount.  

There are separate term and conditions when block booking Studio Pilates Classes and these will be 

explained at the time of booking.  

What age range do you treat? 

We can treat patients of any age however anyone aged 16 or under must be accompanied by a parent or 

legal guardian.  

We are committed to continually improving our service and welcome any feedback or suggestions that will 

help us to achieve this.  Ask at reception for a feedback form (this can be anonymous) or leave us a review 

at Google.co.uk or Yell.com. 

Thank you again for choosing Holywell Healthcare and we look forward to seeing you soon!! 


